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CODE OF CORPORATE ETHICS AND BUSINESS CONDUCT 

DEAR COLLEAGUES! 

DIALOGUE DIAGNOSTICS LIMITED LIABILITY COMPANY has been operating in the market of 
laboratory diagnostics and medical devices since 2006. Our scope of activity is the sale and 
maintenance of medical diagnostic equipment for in vitro diagnostics. DIALOGUE DIAGNOSTICS 
LLC is a distributor of such world market leaders in laboratory equipment production as Roche 
Diagnostics (Switzerland), Sebia (France), Becton Dickinson (USA), Norma (Hungary), Domel 
(Slovenia). 

DIALOGUE DIAGNOSTICS LLC is a national distributor of laboratory diagnostic equipment. Our 
Company’s priority activity is to equip laboratories and healthcare institutions with the state-of-the-
art and innovative equipment for in vitro diagnostics. We are constantly evolving, with new brands 
being added to our product portfolio. The number of services is growing along with the number of 
customers. 

We constantly strive to act honestly in order to build a successful business and a strong 
reputation. We apply ethical principles to any decision to be made to the fullest extent. Apart from 
complying with laws and regulations, we should be honest. Due to this, we can make the right 
choice in any situation. 

It is not always easy to make ethical decisions. This requires the balanced personal 
considerations and determination in assessing situations and related risks. Doing the right thing at 
the right time to achieve the right goal requires to be equable, honest and courageous. 

DIALOGUE DIAGNOSTICS LLC is guided in its activities by own Code of Corporate Ethics and 
Business Conduct. The rules of conduct set forth therein determine the basic values and 
principles, rules of ethical and business conduct of all Employees in accordance with the 
Company’s Mission and Corporate Values. 

This Code describes our ethical principles we are guided by. Our activities are based on honesty 
and integrity according to moral, ethical and legal standards. Each of us should be aware of, 
understand and apply these principles in our daily work, regardless of function or rank in the 
Company. This document aims to support each our Employee so that we can remain committed 
to our obligations to people, customers, partners, investors and society as a whole. Each of us 
should adhere to the Code of Corporate Ethics and Business Conduct in everyday life. 

I can state with confidence that the commitment demonstrated by each of us will help our 
Company to have the long-term success. 

I am grateful to you for your continuous support and compliance with the ethical principles of our 
Company! 

Sincerely yours, 

General Director of DIALOGUE DIAGNOSTICS LLC 

Viktor ROMASENKO 
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1. INTRODUCTION 

THIS CODE OF CORPORATE ETHICS AND BUSINESS 

CONDUCT SHALL APPLY TO EACH 

EMPLOYEE, PARTNER, 

CUSTOMER, INVESTOR OF DIALOGUE DIAGNOSTICS LLC 

The culture of DIALOGUE DIAGNOSTICS LLC (Company) consists of a number of professional, 
cultural, and moral and ethical values that make the Employees team up and create the 
necessary conditions for achieving statutory objectives and implementing the Company’s 
Development Strategy. 

The Code shall define the fundamental values and principles, rules of ethical and business 
conduct of all Employees in accordance with the Company’s Mission, Vision and Corporate 
Values, as well as in the Company’s business activities and interaction. 

The values, principles, standards of conduct and ethical norms specified in the Code shall 
contribute to the creation of a positive team environment, influence interpersonal relations and the 
degree of identification with the Company’s values. 

The Code shall be aimed at promoting values, principles, standards of conduct and ethical norms 
that enable the conscious formation of the Company’s internal and external environment, and one 
of the most important factors in building trust and maintaining the Company’s market image shall 
be the compliance with the Code of Corporate Ethics and Business Conduct in business activities. 

Being aware of and compliance with the Code will help each Employee to make the right 
decisions, avoiding situations that may cause harm to the reputation of the Employee and the 
Company as a whole. 

The Company’s commitment to conduct activities in accordance with the highest standards of 
ethical conduct, quality of service, usefulness for customers, increased profitability, financial 
stability and efficiency requires for all Employees to be obligatorily familiarized and comply with 
the provisions of the Code. 

Each Employee should read and comply with the Code when performing his/her official duties. 
Each Employee should keep in mind that his/her conduct directly affects his/her own and the 
Company’s reputation, therefore the compliance with the Code shall be encouraged in the daily 
life of Employees as well. 

Since this Code cannot directly cover all matters that may arise, the Employee and business 
partners should rely on good judgment and be prudent when acting on behalf of the Company. If 
any of the Employees or business partners have any doubts regarding certain aspects of this 
Code or its application, they should seek explanation from the compliance officer or a lawyer. 
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CODE OF CORPORATE ETHICS AND BUSINESS CONDUCT 

Question: 

What does it practically mean to “maintain 
an atmosphere of respect, mutual trust, 
cooperation and open communication”? 

Answer: 

Example: 
• Do not appropriate the achievements of 
others 

• Do not record conversations or meetings 
without first obtaining consent from the 
participants 

• Do not disclose confidential information 
• Respect everyone’s personal time (as much 

as possible) 
• Encourage the expression of own opinion, 

including different views and ideas 
• Be a good listener 

 

IMPORTANT TO KNOW: 
The Company shall not tolerate any form of harassment of those who report issues. 
• The Company shall protect anyone who reports issues. 
• The Company shall guarantee the confidential treatment with respect to such information and 

the informant. 

The Company shall treat all reports very seriously and conduct an immediate, objective and 
thorough investigation. 
Being frank and open is difficult but always the right thing to do. This helps protect the Company, 
our colleagues and ourselves against further harm. Moreover, this is what is required from us as a 
team. 
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2. HOW TO APPLY 

THE CODE SHALL BE A GUIDE TO HELP ALL 

OF US ACT HONESTLY WHEN WE ASK OURSELVES 

ABOUT THE SITUATION WE FACE 

The Code of Corporate Ethics and Business Conduct shall be a guide to 
help all Employees act honestly when we ask ourselves about the situation we face. 
The Company has also implemented a number of policies and procedures that we must adhere 
to. We should ask questions when necessary in order to do the right thing at the right time and to 
achieve the right goal. 

Business integrity shall be the duty of each Employee. Each Employee shall be personally 
responsible for awareness and understanding of the laws and provisions of this Code. Each 
Employee shall be equally responsible for conduct according to this Code. 

If it is impossible for the Employee to independently resolve a disputed issue or in case of 
misunderstanding the requirements of the Code, he/she should seek advice and explanation from 
his/her immediate supervisor, the hotline, the compliance officer, a lawyer. The immediate 
supervisors should detect, promptly respond to and prevent cases of violations of the Code by 
their subordinates. 

DIALOGUE DIAGNOSTICS LLC expects that its Counterparties share the Company’s values and 
principles, rules of ethical and business conduct, and reserves the right to refuse cooperation with 
the Counterparties who do not comply with common rules of ethical conduct and business 
integrity. Counterparties shall mean the existing or potential partners of the Company. 

WHAT IS UNACCEPTABLE WHAT IS REQUIRED 

• Be indifferent 
• Violate ethical norms 

• Review the Code 
• Contribute to effectiveness of the Code 
through compliance with its provisions 

• Ask questions in challenging situations 

 

IF THE EMPLOYEE SUSPECTS OR BELIEVES IN GOOD FAITH THAT ANY LAW, 
REGULATION, PROVISION OF THE CODE, POLICY OR STANDARD HAS BEEN OR MAY BE 
VIOLATED, HE/SHE SHOULD REPORT HIS/HER CONCERN IN AN ACCEPTABLE MANNER: 
e-mail: compliance@dialogd.com 

It is important for us to make decisions that we will be further proud of. 



 
 

 

7

CODE OF CORPORATE ETHICS AND BUSINESS CONDUCT 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

If you are not sure, you should seek help from your immediate supervisor or compliance officer 

Not sure Not sure Not sure Not sure Not sure Not sure 

Whether the 

way is lawful 
Whether 
the way is 
ethical 

Whether the 
way complies 
with the Code 

and our Values 

Whether I 
set a good 

example 

Whether I 
understand the 
consequences 

Whether I will feel 

confident when 

explaining my 

actions to my 

colleagues 

YES YES YES YES YES

NO NO NO NO NO NO

EVERYONE NEEDS: 
• contact your immediate supervisor, compliance officer, lawyer for help and advice if you have 
any doubts when making a decision. 

• if you hold a managerial position or have subordinates, you have a special responsibility to 
promote a culture of ethical and honest conduct, and for this you should: 

• be a role model and lead by example in everything you are doing or saying; 

• encourage subordinates to report any issues, listen to what they say and respond accordingly; 

• provide subordinates with the information and resources necessary to perform their works, in 
compliance with ethical norms; 

• explain that the achievement of business results can never be an excuse for violating the 
ethical norms; 

• never prosecute or tolerate prosecution of employees who report violations or raise concerns; 

• consistently award and encourage ethical conduct, pay attention to and eliminate 
manifestations of inappropriate conduct; 

• take into account the nature of conduct and compliance with ethical norms when making 
decisions on hiring, career promotion or assessment of employees. 

If you answer NO, you should abandon such decision and seek advice from your 
immediate supervisor 
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3. MISSION, VISION AND VALUES OF THE COMPANY 

OUR MISSION 

We are working to improve the diagnostics quality for laboratories and 

for all people in Ukraine. 

OUR VISION 

National distributor No. 1 in laboratory 

diagnostics. 

OUR VALUES 

Engagement 
We care/worry/concern about our business and the Company. 
We propose solutions. 
We act. 
We respond to requests, are always ready to help and do help. 
We are self-motivated and enthusiastic. 
We comprehend, make every effort, and strive to figure out. 
We are interested. 

Responsibility 
We are responsible for the results of our activities and our decisions. 
We perform the obligations assumed by us in full and on time. 

Respect 
We respect each individual and realize personal uniqueness. 
We respect and appreciate everyone’s contribution to the collective success. 
We respect and treat everyone equally, regardless of position or length of employment by 
the Company. 

Courage 
We have the courage to openly declare our disagreement or refusal to assume 
obligations, as well as the circumstances and risks that may prevent the performance of 
previously assumed obligations. 
We have the courage to admit our incompetence on time and seek expert help. 
We have the courage and know how to admit our mistakes and make efforts to correct 
them. 
We have the courage and assume the responsibility to detect and point out mistakes to 
our colleagues, including immediate supervisors and senior managers. 
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CODE OF CORPORATE ETHICS AND BUSINESS CONDUCT 

Improvement 
We know how to always see new opportunities for improving ourselves and our business 
processes. 
We are ready and eager to learn. 
We strive and know how to apply and implement the acquired knowledge and experience. 
We have the courage to express the initiative, are ready to discuss it and hear arguments, 
show persistence in achieving its implementation. 

Positive attitude 
We consider any challenge as a new or additional opportunity. 
We are optimists. 
We kindly treat everyone. 
We know how to settle conflict situations with humour. 
We know how to rejoice in our own and others’ success. 
Self-irony is highly appreciated by us; we do not take ourselves too seriously. “Self-
important” and “arrogant” are absolutely not about us. 
We appreciate a sincere smile. Let’s smile at each other! 

 



 

 

10 

4. GENERAL RULES AND PRINCIPLES OF BUSINESS 
CONDUCT 

The Company’s ethical rules and principles shall be based on the 
universal human values such as: humanity, kindness, sympathy, honesty, 
and mutual respect. 

The Company shall carry out its activities in compliance with the laws. 

The relations between the Company and the Employees shall be based on the principles of 
respecting human rights, protecting personal dignity and creating equal opportunities for all 
Employees. 
The Employees shall share the Company’s Mission, Vision and Values. 
The relations between the Employees, regardless of their position or scope of activity, as well as 
between the Employees and the Company, shall be based on the principles of: Honesty, Integrity, 
Respect, Good Faith. 

When adopting this Code, the Company aims to: 
• establish a common understanding of business integrity that the Company and its Employees 

should adhere to; 
• prevent breach of business integrity by defining unacceptable business conduct for the 

Company and its Employees. 

Business integrity shall be defined as ethical conduct in business transactions that meets 
corporate principles, requirements of domestic and international laws. 
The conditions that define good business conduct shall be assessed on a case-by-case basis, 
taking into account the relevant parameters for each individual case. Since the legal standards 
evolve over time, such conduct should be constantly reassessed. 

The manner in which the result is achieved rather than the fact of its achievement is important for 
the Company. The Company expects that its Employees act honestly at all levels, comply with the 
laws and internal regulatory documents. 

SOCIAL RESPONSIBILITY 
Respect to people. The Company shall promote the creation of discrimination-free stimulating 
creative work environment for all Employees, external business partners and Customers. 

We are polite and respectful to the other person and his/her opinion, we build relations based on 
mutual trust. Rough treatment, pressure, and aggressive behaviour shall be unacceptable in 
relations between the Employees. 

Any type of communication within the Company and with the Counterparties shall be based on 
mutual respect and politeness. Decision-making regarding Employees, Customers, 
Counterparties be based on objective data and facts and be carried out as correctly as possible. 
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CODE OF CORPORATE ETHICS AND BUSINESS CONDUCT 

WHAT IS UNACCEPTABLE WHAT IS REQUIRED 
• Say or do anything that may offend 

or degrade others. • Treat each other with respect and dignity. 

• Report any forms of harassment or threats against 
any person. 

  

Human rights in employment relations. The Company shall guarantee human and individual 
rights and freedoms of the Employees of DIALOGUE DIAGNOSTICS LLC, as well as shall not 
accept the use of child labour and any type of forced labour. The Company shall make every effort 
to provide comprehensive support and legal assistance to its Employees in their professional 
activities. 
The employment relations shall commence on a voluntary basis and may be terminated by 
Employees at their own discretion within the terms and in the manner prescribed by the current 
Ukrainian legislation. 
Child labour shall be prohibited. The requirements for the minimum age of employment should be 
met in accordance with the provisions of the Ukrainian legislation. 

The Company shall be guided, within the scope of its activities, by the Constitution of Ukraine, the 
Labour Code of Ukraine and other laws, regulatory and legal acts of Ukraine, international 
regulatory and legal documents for the exercise and protection of the rights and freedoms of our 
Employees. 

The Company shall not accept any forms of discrimination and shall ensure the equality of each 
Employee before the law, regardless of race, colour, national or ethnic origin, political activity, 
religion, sexual orientation, gender identity/self-determination, age, gender or limited functional 
capabilities (disabled persons), pregnancy, social origin, citizenship, marital status. In particular, 
with regard to the right to work, we guarantee the free choice of profession and type of work, 
proper, safe and healthy working conditions, the right to remuneration not less than legally 
established, the right to professional training and social security. 

The Company shall take all appropriate measures to eliminate discrimination against women in 
order to ensure the equal rights to work and employment, free choice of profession or type of 
work, based on the equality of men and women. 

WHAT IS UNACCEPTABLE WHAT IS REQUIRED 
• Tolerate the use of child labour and 

forced labour within the Company 
and by our suppliers/partners. 

• Ensure safe and decent working conditions, work 
schedule and remuneration. 

• Address any concerns regarding work schedule or 
remuneration to immediate supervisor or senior 
management. 

• Select suppliers who adhere to the methods of fair 
work organization and sustainable resource 
provision in their activities, as well as take care of 
the health and well-being of employees and 
communities. 
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Ensuring health and safety. The Company seeks to maintain the occupational health, quality 
and safety of its Employees and all people related to us, even those not directly interacting with 
us. This means that the Company shall assess and control the risk factors inherent in our 
activities and prevent their impact. 

The Company shall adhere to an environmental policy, namely: reducing water use; efficient use 
of energy resources; reducing waste and increasing its processing; waste sorting, etc. The 
Company shall actively support and implement the principles of development and distribution of 
eco-friendly technologies. 

The Company shall: 
• assume responsibility and comply with the rules of domestic and international legislation in 
environmental protection; 
• encourage each Employee to appreciate and show careful attitude to environment. 

OCCUPATIONAL SAFETY OF EMPLOYEES 
The Company strives to avoid hazards and contribute to preserving life and health of its 
Employees. Occupational safety and health of the Employees shall be a key area of the 
Company’s corporate responsibility. Occupational safety shall also fall under the personal 
responsibility of each Employee. 

The Company shall comply with the requirements of current legislation, policies and principles in 
occupational and safety and health applicable to the Company’s activities. 

The Company’s duty shall be to provide a workplace that complies with occupational safety and 
health standards. An effectively arranged workplace shall be a key to high-quality fulfilment of 
assignments and productive work. The Company shall require from all Employees to comply with 
occupational safety rules in their own and their colleagues’ interests. 

The Employees shall be obliged to: 
• know and implement legislative and other regulatory acts on occupational and fire safety 

according to their profession and position; 

• take care of personal safety and health, as well as of the safety of the Employees working 
nearby; 

• be aware of and comply with the requirements of the quality management system 
documentation and other profession-related local regulatory documents, the awareness of 
which is required by the function; 

• undergo training, preliminary and regular medical examinations in the prescribed manner, use 
means of collective and individual protection; 

• in the event of threat to health or safety, the Employees to whom it became known must 
immediately report to their immediate supervisor and the occupational safety officer. 

The Employees shall be strictly prohibited from commencing work without prior briefing of 
occupational and fire safety. 
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CODE OF CORPORATE ETHICS AND BUSINESS CONDUCT 

 
STORAGE AND PROTECTION OF INFORMATION 
Any in-house data, information and documentation about the Company’s 
activities shall be the property of the Company. They must be used only 
for the performance of official duties and may be disclosed or transferred 
to third parties only to the extent required for the Company to cooperate 
with them, and provided that such information is publicly available. 

The personal data shall not be accessible by a third party, if the specified person refuses to 
undertake the obligation or is unable to ensure the compliance with the requirements of the Law 
On Personal Data Protection. 
The Company shall comply with the laws on protection of personal data, confidential information 
and trade secrets. 
“Personal data” means any information that can be used to directly or indirectly identify a person 
(e.g., name, date of birth, photo, email address, cookies, etc.). 

WHAT IS UNACCEPTABLE WHAT IS REQUIRED 

• Provide personal data to any person 
without need-to-know basis, even if 
there is an appropriate permission. 

• Provide personal data to any other 
company or person without a written 
agreement and the availability of 
appropriate protection means. 

• Know whether your official duties require access 
to personal data. 

• Understand the Law On Personal Data 
Protection. 

• Use, as well as obtain and provide access to 
personal data only for legitimate business 
purposes in accordance with the law and the 
Company’s rules. 

 
Question: 

What does the disclosure of personal 
data mean? 

Answer: 

Disclosure of personal data means the provision of 
personal data to people who are not authorized to 
view or use it, resulting in unauthorized 
destruction, loss, alteration, disclosure of, or 
access to the data. Examples: 
• access by persons who are not authorized to 
view; 

• personal data mistakenly sent to a third party; 
• loss or theft of a laptop or phone with personal 
data; 

• alteration of personal data without permission; 
• loss of access to personal data. 
If you suspect that personal data has been 
disclosed, you should immediately contact your 
immediate supervisor, lawyer, or compliance 
officer. 
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The Employees shall be prohibited from disclosing confidential and other restricted information 
defined by laws and the Company’s documents. Any information related to the Company’s 
activities that has not been made public and is not open, in accordance with the Ukrainian 
legislation, shall be deemed as restricted information. 

“Confidential Information” means any information, regardless of its form, that is not in the public 
domain, which we must protect from any improper use or disclosure because such use or 
disclosure could cause harm to the Company. 

Confidential Information shall include: 
• proprietary information; 
• trade secret and other intellectual property; 
• financial information that is not in the public domain, including prices and forecast indicators; 
• sales and marketing plans; 
• lists of customers and suppliers; 
• ideas and developments; 
• information about business processes; 
• information about procurement; 
• information about employees, e.g., data on remuneration; 
• information on possible acquisitions, investments and divisions; 
• legal, audit opinions, conclusions and recommendations of experts/advisors involved on certain 

activities. 

The Employees shall be obliged: 
• To comply with the Company’s policy regulating the confidentiality and protection of 

commercial information, in particular. 
• Not to disclose confidential information to people outside the Company and to be always 

careful when negotiating/communication in public places (trains, planes, restaurants, 
conferences, etc.). 

• To consult a lawyer on the need to conclude a non-disclosure agreement. 
• To inform the immediate supervisor, lawyer and compliance officer about any situation that 

gives reason to believe that the confidentiality of information may have been breached (e.g., 
loss of documents, unusual requests for information, signs of potential interference in 
information systems). 

• To avoid any claims or statements that contradict the Company’s official position and may 
cause harms to its reputation. 

The Employees shall be responsible for unlawful receipt, use, disclosure, in any form, of personal 
data, confidential and proprietary information as defined by the law. The Employees shall not use 
any information about in-house processes, any information obtained during work, for the purpose 
of obtaining personal benefit or causing damage to the Company. The official communication of 
the Company shall be maintained by its authorized representatives. 
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CODE OF CORPORATE ETHICS AND BUSINESS CONDUCT 

PROTECTING IMAGE WHEN USING SOCIAL MEDIA 
The Company shall pay great attention and place a high priority on protecting its image and 
reputation. This shall include the use of Internet-based social media by its Employees, either 
professionally or privately. 

Protecting the Company’s image and reputation shall require the Employees to use social media 
appropriately, both professionally and privately. 

This requirement shall apply to all digital media that can be used interactively, including social 
media sites (such as Facebook®, LinkedIn® and Twitter®, etc.), blogs, photo and video websites 
(such as YouTube®, forums, etc.). 
Only authorized employees shall be authorized to speak on behalf of the Company about the 
Company itself or its products. 
The Employee posting content on the Internet or performing any action (e.g., sharing something, 
clicking the “like” button, giving his/her assessment) on social media, even privately, should 
remember that this action can be attributed to the Company and affect, positively or negatively, 
the Company’s image and reputation. 

Therefore, any Employee who uses social media should do so responsibly and consider the 
consequences for the Company. 

The Employees should: 
• remember that any information posted on the Internet may affect the mentioned persons and 

the Company’s image and reputation; 
• act responsibly when disclosing information and expressing opinions on social media. Not 

comment or discuss information about the activities of the Company, healthcare authorities or 
competitors posted by third parties or the general public; 

• report to the General Director and the Compliance Officer about any negative comments or 
discussions of issues related to the Company’s products on the Internet; 

• never state that they are speaking on behalf of the Company unless directly authorized to do 
so; 

• express their opinions consciously when using social media, avoid offensive language or 
comments of political, religious, sexual or racist nature. 

Question: 

I took some funny photos of my colleagues 
during the New Year’s celebration in our 
office. May I post them on my personal blog? 

Answer: 

Before posting these photos, you should not 
only obtain the permission of your 
colleagues, but also ask yourself what image 
you are creating for yourself, your colleagues 
and your Company by posting them on your 
blog. 
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5. PRINCIPLES OF BUSINESS ETHICS 

The Company shall build its relations with the Counterparties and 
Partners based on the principles of: 
• Integrity; 
• Competence; 
• Responsibility; 
• Customer focus; 
• Total quality; 
• Transparency; 
• Unity. 

Integrity. The Company shall act honestly and in strict compliance with the laws. The Company 
shall declare zero tolerance to and absolute unacceptability of any form of corruption. We strive to 
avoid cooperation with business partners whose ethical rules contradict the provisions of this 
Code. We encourage cooperation with business partners who have an unchallenged reputation, 
are not under sanctions and share the same values as those set forth in the Company’s local 
regulatory documents. The Company’s activities shall be based on long-term relations with 
counterparties, suppliers and other partners against the backdrop of mutual respect and trust. All 
of our existing and potential counterparties shall undergo an internal Due Diligence procedure 
before starting joint work. 

Competence. Our Employees shall be highly qualified specialists having creative and 
professional potential. We shall create the conditions for systematic professional development of 
our Employees and thereby contribute to the improvement of the quality of service. Our 
specialists and experts shall be personally responsible for the quality of the services provided. 
We strive to achieve the highest results with optimal use of human, natural and financial 
resources. 

Responsibility. Our activities shall be based on the understanding that all our efforts must meet 
the interests of the Company and society. We shall be responsible for the quality of work and 
compliance with corporate rules, for the performance of our obligations, for the efficient use of 
resources and the purity of environment. We shall be responsible for those who make the 
Company successful, for our Employees. 

Customer focus. We are working on improving the diagnostics of our Customers. We shall 
always fulfil the promises given to the Customers with great care and on time. We shall respond 
to any need of the Customer. We shall be flexible, constantly improving our own activities. Our 
activities shall focus on the awareness of and meeting our Customers’ needs and market 
requirements, both globally and locally. All business processes, projects and transactions shall be 
developed and implemented in order to meet the needs of the Customers. We know that they will 
evaluate not only the quality of the services we render, but also the ethical component, social 
efficiency and how the Company treats the environment. Therefore, we shall be fully committed in 
all these areas to strengthen the trust of our Customers. 

Total quality. Quality is a key aspect of the Company’s activities. In order to comply with the 
highest quality standards, we shall constantly improve our business structures and processes for 
the benefit of our Customers. This shall apply not only to our products, services and management 
process, but also to our business conduct. 
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CODE OF CORPORATE ETHICS AND BUSINESS CONDUCT 

The Company has implemented the Quality Management System in accordance with the 
requirements of DSTU EN ISO 13485:2018 “Medical devices. Quality management system. 
Requirements for Regulatory Purposes” (EN ISO 13485:2016, IDT; ISO 13485:2016, IDT); ISO 
13485:2016 Medical devices – Quality management systems – Requirements for regulatory 
purposes. 

Transparency. We shall build equal relations with our Customers and Partners based on trust. 
The Company’s internal and external communication activities shall be based on the principles of 
transparency and honesty. The information shall be accessible in accordance with international 
standards and rules of corporate governance. We shall openly inform our Employees, Customers, 
Partners and other external stakeholders about important issues of the Company’s development, 
creating a basis of trust for cooperation. 

Unity. We shall work as a tight-knit team in order to achieve common goals and results. We shall 
appreciate team spirit, unity and cohesion. Great results only be achieved due to teamwork. It 
shall be interesting for us to work and rest together. The diversified experience and knowledge of 
everyone shall create the overall potential of the Company’s development. All Employees shall be 
united by an idea and a goal, to which we strive equally, understanding and supporting each 
other. 

CONFLICT OF INTEREST SETTLEMENT 
A conflict of interest means situation when there is a risk that a personal 
interest will or may interfere with the Company’s legitimate interests. Any 
conflict of interest implies a violation, which can undermine trust in the 
Company. For these reasons, it shall be important to identify and 
effectively eliminate any potential conflict of interest. 

Some typical examples: 
•  a person close to you (a member of your family, a close friend or partner) is a Supplier, 

Partner, Customer, competitor of the Company or its Employee; 
•  you or someone close to you has a financial or other interest in a company or person 

competing with, doing business with, or seeking to do business with our Company; 
•  you are directly or indirectly accountable to a close person or have the ability to influence 

decisions on the terms and conditions of employment, remuneration, promotion or evaluation 
of such person; 

•  you personally benefit from any business activity that the Company is considering (e.g., you 
directly or indirectly own property, have patents or other rights which our Company has an 
interest in); 

•  you have a part-time job or perform other activity with a company or person competing or doing 
business with our Company. 

•  other situations when the personal interests of the Employee within the scope of his/her official 
duties conflict or may conflict with the Company’s interests. 

The above-mentioned situations will not be considered a breach of the Code, if the Employee 
reported them and obtained permission from the General Director and the Compliance Officer. 
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In order to be clear about whether there is a conflict of interest, you should ask yourself: 
•  Will it interfere with the performance of your official duties within the Company? 
•  Will it affect your ability to make balanced and objective business decisions for the benefit of 

the Company? 
•  Will you use the Company’s assets? 
•  Will you or a member of your family be able to get any valuable items based on your position in 

the Company? 
•  Could someone else reasonably suspect a conflict of interest? 
•  Will it cause harm to the Company’s reputation if made public? 
•  Will it give the Company an unfair advantage? 

WHAT IS UNACCEPTABLE WHAT IS REQUIRED 

• Be part-time worker or member of the 
management bodies of other companies 
without the General Director’s permission; 

• Promote own interests, the interests of 
relatives or affiliated persons in order to 
enter into transactions or contracts with the 
Company on the terms and conditions 
other than market ones; 

• Misuse the office in own interests. 

– Act and make decisions in accordance with 
the situation and the principles of business 
integrity; 
- Avoid situations and actions that may cause 
a conflict of interest; 
- In the event of a conflict of interest: 
• notify the Compliance Officer and the 

immediate supervisor about the existence of 
a conflict of interest; 

• obtain permission from the Compliance 
Officer and the General Director on whether 
such conflict of interest is acceptable for the 
Company; 

• refuse to engage in activities that compete 
with the Company’s business or refuse to 
work for the Company; 

- Before starting a part-time work or 
membership in the management bodies of 
other companies, inform the Compliance 
Officer and immediate supervisor. 
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CODE OF CORPORATE ETHICS AND BUSINESS CONDUCT 

 
GIFTS, ENTERTAINMENT AND OTHER COURTESIES 
Accepting or giving gifts, attending entertainment events, and using the 
courtesies may result in conflict of interest. 
During the work, customers, suppliers, other business partners can offer 
you gifts or courtesies, invite you to entertainment events. 

Accepting such items of value may affect the ability and objectivity of 
solving the issues in the interests of the Company. 

Business Gift means an item of value given to the Counterparty or another third party at the 
Company’s expense, as well as an item of value received by the Employees when performing 
their official duties from the Counterparties or other third parties. 

Business Hospitality means business breakfasts, business lunches, dinners, treats, corporate, 
sports or other events offered by the Counterparties, government officials or other third parties to 
the Employees or offered to the Counterparties, government officials or third parties by the 
Employees to establish and maintain business relations. 

Business hospitality and Business Gifts shall not influence or require the Employees to make 
business decisions. 
The Company shall take into account all obtained/purchased Business Gifts and expenses for 
Business Hospitality. 

The Employees shall be prohibited to offer or accept Business Gifts or Business Hospitality, the 
value of which exceeds the limit permitted by the Ukrainian legislation, and if this contradicts the 
Company’s requirements. 
The Employees shall have the right at their own discretion to accept Business Gifts or Business 
Hospitality with the value not exceeding the limit established by law, without permission from the 
Compliance Officer. 
If the Employee, offering/accepting a Business Gift or Business Hospitality, is not sure whether 
his/her actions are acceptable, he/she should seek explanation from the Compliance Officer. 

The same principles shall be followed when incurring entertainment expenses for the 
Counterparties and business partners. 

Given that these principles do not cover all cases that may arise, the Employees should properly 
assess each particular situation. This issue shall be consulted on by the Compliance Officer. 

The following gifts shall be deemed acceptable: 
•  items with corporate attributes, such as mugs, pens, T-shirts, etc.; 
•  gifts reflecting regional or cultural features, such as local souvenirs; 
•  festive decorations at a nominal value. 
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WHAT IS UNACCEPTABLE WHAT IS REQUIRED 

• Accept cash or cash equivalents such as gift 
certificates. 

• Accept gifts or hospitality if this contradicts 
the law and the Company's Anti-Corruption 
Program. 

• Accept gifts or hospitality if this affects or 
may affect your ability to make balanced 
and objective business decisions for the 
benefit of the Company. 

• Request for gifts or hospitality. 

• Politely but firmly reject any gift or invitation 
offered to you that could put you in a 
position of dependence. 

• Any entertainment expenses for any 
persons or gifts, etc. from persons who 
maintain business relations with the 
Company, should only be irregular, 
appropriate and aimed at achieving the 
legitimate business purpose and in no case 
may be based on reciprocal concessions or 
influence your ability to make objective and 
fair business decisions. 

  

ZERO TOLERANCE TO CORRUPTION 
The Company shall declare zero tolerance to and absolute unacceptability 
of any form of corruption. 

The Employees shall not offer, transfer or accept, directly or through third 
parties, any incentives, benefits or other advantages that may affect the 
ability of recipients to make objective and fair business decisions. 

The Company shall consider unacceptable any manifestations of corruption and abuse during 
procurement , production and any other activity. Direct or indirect offering, demanding, giving or 
receiving bribes in any form shall be unacceptable for the Company. 

Zero tolerance to corruption means a strict prohibition for the Employees, any persons acting on 
behalf or for the Company to engage in corrupt practices and abuses, directly or indirectly, 
personally or through any intermediaries. 

To implement the anti-corruption policy, the Company shall: 
•  comply with anti-corruption and anti-money laundering laws; 
•  cooperate with organizations and partners that comply with the requirements of anti-corruption 
laws; 
•  develop and implement an anti-corruption program, policies and procedures in accordance with 
the rules of the current anti-corruption laws and international practices aimed at strengthening 
control over financial and accounting reporting. 
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CODE OF CORPORATE ETHICS AND BUSINESS CONDUCT 

When dealing with the customers/counterparties, pay attention to the elements indicating 
their potential engagement in corruption practices. Special attention should be paid to: 
- reputation of the counterparty; 
- contracts/agreements that must clearly define the parties’ obligations; 
- terms and conditions of commission payment in contracts with agents or consultants: pay 

attention to large and unreasonable advance amounts; invoices, which must describe in detail 
the services provided; remuneration which should correspond to the common tariff for similar 
services. 

In case of any doubt, before making any decision consult your immediate supervisor, lawyer, 
compliance officer. 

DONATIONS/SPONSORSHIP/CHARITABLE SUPPORT 
Any donations, sponsorship or charitable support shall comply with the Ukrainian legislation. 
Donations, sponsorship, charitable support shall always be transparent and properly documented. 

Donations and charitable support can only be provided on a voluntary basis, without the 
expectation of any benefit, incentive or advantage. 

RELATIONS WITH COUNTERPARTIES 
In order to maintain stable relations, the Company shall treat each Partner as it wants to be 
treated: fairly, honestly and with respect. Interacting with the existing and potential counterparties, 
the Company shall always provide accurate and reliable information about its products and 
services. 
We seek to avoid cooperation with business partners whose ethical rules contradict the provisions 
of this Code. We encourage cooperation with business partners who have an unchallenged 
reputation, are not under sanctions and share the same values as those set forth in this Code. 
The Company shall protect confidential information about its Counterparties. 
The Company shall respect the property rights of its Counterparties, in particular the right to 
intellectual property, and shall not obtain commercial information about the Counterparties in an 
illegal manner. The Company shall maintain free and fair competition and provide all 
Counterparties with equal competitive opportunities for cooperation. 
The Company shall always settle all misunderstandings that may arise during the work through 
negotiations and endeavour to reach a compromise. 

RELATIONS WITH PUBLIC FIGURES 
The Company shall not participate in campaigns, political activities during working hours. The 
Company shall not finance political organizations. In the field of public life, the Employees may 
engage in political, religious or social activities, which are not prohibited by law, outside the 
territory of the Company and in their time free from performance of their official duties. The 
Company shall not accept the use of the Company’s name, financial, tangible or any other assets 
of the Company for political, religious or social activities. 
To implement the policy of interaction with state authorities (public figures). 
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The Company shall: 
• not provide assets (premises, office equipment, e-mail, fax machines, copying devices, etc.) for 

use to prepare and disseminate materials for campaigning, not provide assets as contributions 
to political organizations or for the benefit of candidates for elected position; 

• prohibit campaigning with respect of other employees for any political parties or candidates 
during the working hours; 

• provide the information as required by the law at the request of state authorities in the amount 
and in the manner prescribed by the law, not hide, not delay and not distort the information; 

• avoid tough talk about and unfounded criticism of state authorities. 

The Employees shall: 
• not use the Company’s assets (premises, office equipment, e-mail, copying devices, etc.) to 

prepare or disseminate campaign materials of a political nature or to support own political 
activities; 

• inform the immediate supervisor in advance if they intend to hold elected positions, and discuss 
with him/her the possible negative impact of the elected position on the performance of their 
official duties; 

• make sure that the information provided to government officials due to an inquiry or 
investigation is reliable and accurate, and that the legitimate interests of the Company are 
protected. 

RESPECTING ECONOMIC COMPETITION 
The Company shall be guided in its activities by the principles of fair economic competition. 
The Company shall not accept any concerted anti-competitive actions of business entities, 
primarily aimed at preventing the Company from implementation of its Mission and Values. The 
Company shall strongly respond to such violations, protecting its Mission and Values by all means 
permitted by law. 
Competition and antitrust issues may arise from contacts between the Company and its 
competitors, suppliers or customers. 
All Employees must comply with antitrust or competition laws and refrain from any unfair 
behaviour toward competitors. 

Anti-competitive behaviours may include: 
• entering into agreements, including informal, with competitors for price fixing, bid rigging, 
market allocation and agreements to restrict supply; 
• exchanging competitively sensitive information with competitors; 
• abusing a market position; 
• imposing restrictions on customers or suppliers; entering into certain mergers and acquisitions. 
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CODE OF CORPORATE ETHICS AND BUSINESS CONDUCT 

WHAT IS UNACCEPTABLE WHAT IS REQUIRED 

• Seek confidential and restricted information 
from competitors and their customers. 

• Use unlawful methods, such as 
unauthorized access or theft, to obtain 
information about other companies. 

• Recruit or interview former employees of 
competitors to obtain confidential 
information. 

• Constantly use open/legal sources of 
information. 

• In the event of obtaining access to the 
information of other companies, adhere to 
all non-disclosure and confidentiality 
agreements. 

• Respect the intellectual property rights and 
confidentiality of information of our 
competitors. 

  

FINANCIAL ACCOUNTING AND REPORTING 
The Company’s financial statements shall contain reliable and accurate information about the 
Company’s financial position, loss and profit and cash flows, which can be used in making 
economic decisions. Therefore, each of us must make all efforts to keep the necessary records 
reliably, accurately and in compliance with the Company’s accounting procedures, prepare 
reporting documentation in a timely manner. 

The rules of accurate and reliable accounting and reporting shall also apply to all non-financial 
information. 
The Company shall prepare its financial statements and management reports that contain reliable 
and objective information about the Company’s business, using appropriate accounting principles 
and standards. 

The Company shall not accept deliberate distortion of data and reports. 
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7. RESPONSIBILITY FOR 

NON-COMPLIANCE WITH THE CODE 

Each Employee undertakes to follow the rules and regulations of the 
Code. Neither Employee may cause a colleague to take any action that 
is contrary to the requirements of this Code. 

Each Employee may raise the unacceptability of the violation with his/her 
colleagues and demand to cease the actions that may result in violation and/or contact the senior 
management in this regard. 
Hotline shall be the most affordable and most effective communication means and tool that helps 
to report the violation. 
The Company’s ethical principles in general make it binding on each of us not only to adhere to 
them in everyday activities, but also demand this from others, particularly from immediate 
supervisors, as well as report the facts of violations in a timely manner. 
We should remember that every Employee who honestly seeks advice, shows concern about the 
outcome of joint activity, or reports improper behaviour, does the right thing. The suppression of 
such facts shall be deemed complicity in violations. 
Hotline has been launched by the Company because this is not always possible under conditions 
of subordination and personal relations. Persecution of persons who reported violations of the 
requirements of the legislation, internal standards of the Company, shall be strictly prohibited. The 
Company shall encourage asking questions and seeking help. We all should speak honestly and 
report facts and actions that we believe are illegal, hazardous or unethical. Attention to issues 
shall protect both the Company and our Employees. We have several ways to seek help or raise 
concerns. The Company shall prohibit retaliation against those who ask questions or raise 
concerns in good faith. 

In case of concern, you may: 
- contact the compliance officer, e-mail: compliance@dialogd.com; 
- seek advice from a lawyer: rozhyna@dialogd.com; 
- consult with your immediate supervisor or General Director. 

If you wish, you may report anonymously. Anonymous reports shall be processed in the same 
manner as other reports if there is sufficient information to respond. To guarantee your anonymity 
when contacting the Hotline, please adhere to these simple rules: 
- do not use your office PC to send reports; 
- not use corporate means of telephone communication for calls; 
- do not sign the report; 
- do not specify details that can help identify you. 

FACTS TO BE REPORTED TO SENIOR MANAGEMENT AND/OR COMPLIANCE OFFICER, 
HOTLINE OR E-MAIL: 
• Conflicts between the interests of the Company and the Employee/Counterparty that have 

financial or reputation-related consequences 
• Using insider information not in the Company’s interests 
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CODE OF CORPORATE ETHICS AND BUSINESS CONDUCT 

• Distortion of financial statements/falsification of documents/planned indicators 
• Theft or misuse of the Company’s property 
• Fraud, abuse of official position 
• Corruption, bribery of Employees (bribes, kickbacks), receiving “excessive” gifts or 

entertainment that may affect the objectivity of decision-making 
• Staying at work intoxicated or under the influence of drugs 
• Dissemination of information about the Company that tarnished its reputation 
• Disrespect of colleagues, improper conduct, use of physical force, actions and/or threats for the 

purpose of intimidation, harassment 
• Influence of personal relations on business decisions 
• Violations in the field of occupational safety and health 
• Persecution of persons who reported violations. 
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7. FINAL PROVISIONS 

The content of this Code shall be communicated to all new Employees from the beginning of their 
employment, as well as to other persons involved in cooperation, employment or other business 
relations with the Company. 
The Company shall reserve the right to amend or terminate this Code at any time and for any 
reason. 

The current version of this Code can be found on the Company’s official website. 

This Code shall be reviewed and approved at least every three years. The amendments may be 
made to this Code at any time, which shall be agreed by the General Meeting of the Company's 
Labour Collective and approved by the General Meeting of Members of DIALOGUE 
DIAGNOSTICS LLC. 
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